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Introduction

Details Overview

n Support 2-Wire 
Transmission

n Slim

n One Button

n RFID（13.56MHz &
125KHz）

n NFC

n SIP

n ONVIF

n IP65

Original from Akuvox Website: https://www.akuvox.com/ProductsList.aspx?cid=3

R20A-2
2-Wire SIP Video Door  Phone

https://www.akuvox.com/ProductsList.aspx?cid=3


Hardware Part2



Overview

Back Front

Original from Akuvox Knowledge Base: https://knowledge.akuvox.com/docs/installation-guide

https://knowledge.akuvox.com/docs/installation-guide
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Introduction

Overview

n Status: Information.

n Intercom: Settings, Call Log, 

etc.

n Account: SIP account, etc.

n Network: DHCP&Static IP 

Settings.

n Phone: Displays, Voice settings.

n Contacts: Group and contact.

n Upgrade: Upgrade, device 

reset&reboot, Diagnosis.

n Security: Password 

modification.

Details

Original from Akuvox Knowledge Base: https://knowledge.akuvox.com/docs/intercom-manual

https://knowledge.akuvox.com/docs/intercom-manual


Basic One: Network

Overview

n Step One: Check the network 

status on the web interface in the 

Module of Status. 

n Step Two: Choose the DHCP 

or Static IP mode to sure the IP 

of the devices in the Module of 

Network > Basic.

n Noted: DHCP is the default 

network connection mode, which 

automatically ask the network 

parameters from the network to 

the devices. Static IP Mode is 

which mode you could set the 

network parameters manually.

Details



Basic Two: SIP Account 

Overview

n Step One: Check the SIP 

account information on the web 

interface in the Module of 

Account > Basic. 

n Step Two: Check the SIP 

account parameters. 

Details



Basic Three: Contact list

Overview

n Step One: Check the Module 

of Intercom > Basic. 

n Step Two: Enter the IP / SIP 

number of the devices and end 

with different account, such as 

123456/2, which means the SIP 

number of 123456 and calling 

out through SIP account 2.

n Step Three: Choose whether 

hang up after open the door. 

Details



Basic Four: Access Control

Overview

n Step One: Check the Module 

of Intercom > Users. 

n Step Two: Add Access Control 

information, such as User ID; RF 

Card; Pin code; Schedule etc..

n Noted: RF Card: place the card 

on the device card reader area 

and click obtain.

Details



Basic Five: Relay

Overview

n Step One: Check the Module 

of Intercom > Relay. 

n Step Two: Check the Relay 

parameters. 

n Noted: DTMF option is only for 

calling scenario. And the HTTP 

option is for calling and 

monitoring scenarios. 

Details



Basic Six: RTSP

Overview

n Step One: Check the Module 

of Intercom > RTSP. 

n Step Two: Check the RTSP 

parameters. 

Details
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Original from Akuvox Knowledge Base: https://knowledge.akuvox.com/docs/installation-guide

https://knowledge.akuvox.com/docs/installation-guide


l Need further support from Tech Team：

support@akuvox.com

l Get a Quote from Sales Team：

sales@akuvox.com

l Akuvox Training & Certification System

http://learning.akuvox.com

l Akuvox Community with Idea & Technology Sharing

http://community.akuvox.com

l Akuvox Knowledge Base with more guides and docs

https://Knowledge.akuvox.com

http://learning.akuvox.com/
http://community.akuvox.com/
https://knowledge.akuvox.com/
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FOR WATCHING
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