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Specifications

Power Supply 12VDC 1Ah

TCP/IP Wi-Fi, Wired RJ45

Video resolution 2MP

Memory Built in Micro SD Card 32Gb
Output 1 Chime, 1 Doorlock

Wireless Chimes 8 in total

Reset Button Backside of the Video Doorbell

For notifications on the mobile device it needs a site subscription.

There’s ONLY 1 Video Doorbell possible per site!

The Video Doorbell and the Chime set are out of the box already paired.
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Package Contains

The package contains :

- Video Doorbell

- Rubber cable seal

- QR registration code

- Chime (NO BATTERIES INCLUDED, NEEDS 3X AA BATTERIES)
- Corner mount

- Power supply with 4 additional plugs

- Cable with jack plug for power input Video Doorbell

- Cable for wired ethernet connection on Video Doorbell
- 2 bags of screws with plugs for specific use of mounting
- Drilling template

- Quick guide manual

- Screw driver
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How to install

Wiring

| RI45 Pigtail

Terminals :
C1&C2 =>Is for a wired Chime indoor connection (manual reads 8VAC transformer).

TD&RD => Is for wired ethernet connection. See pigtail for color codes.
V+&V- =>Is for powering the Video Doorbell 12VDC 1A.

B1&B2 => Is for door unlocking (NO), please use a separate power supply for the door lock.
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Adding to the cloud

Use the Risco “HandyApp’’ on a mobile device. Login with a Risco installer account and choose for the
“configurator (beta)”. Then click on the “Video doorbell settings” to add the Video Doorbell to the
cloud.

RISC®

[j] O Hallo

Product informatie Service & Support

Wat wil u vandaag doen?

&) Configuratie beveiligingspaneel

]  Video Deurbel instellingen

T

Training Configurator (Beta)
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There are 2 options to add the Video Doorbell and 1 option to check which customer has a Video
Doorbell.

e

Configurator (Beta)

Hallo

Laten we eerst de Video Deurbel identificeren waaraan je
vandaag wilt werken

@ Kies een manier om de Video Deurbel te identificeren

Scan QR

ID Nummer

Selecteer een bestaande site
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Option 1 is to scan the QR code. The QR code can be found in the package or on the backside of the
Video Doorbell. To access the QR code on the backside unscrew the 2 visible screws and slide the inner

Video Doorbell piece up.

QR Label X

De QR sticker is een klein vierkantje met een nummer dat begint met
"DID".

Op de speciale QR Sticker

Zoek naar een sticker in de doos van de Video Deurbel die er als volgt
uitziet

=2 =
EE

Default Security / Admin Password
123456
New Security / Admin Password

Op de video deurbel zelf

Maak de twee schroeven aan de Duw het product omhoog om het
achterkant van het product los bovenste gedeelte met het QR
Label op de achterkant te onthullen.

ey

Option 2 is by the serial/ID number written below the QR code.
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To add the Video Doorbell in the HandyApp. Power the Video Doorbell and keep the app standby. When
the Video Doorbell is ready the LED will blink and the voice will say “‘please use the app to setup the
network”. Then use the QR or the number, the app shows that that the Video Doorbell first NEEDS to
connect to the Wi-Fil Press start and hold the phone close to the Video Doorbell (manual reads 1meter).

When it’s connected to the Video Doorbell. Choose the “smart configuration” , the Video Doorbell will
scan the Wi-fi network.

VIDEO DEURBEL & VIDEO DEURBEL

Kies het type van configuratie

O Smart configuratie

Verbind de Video Deurbel via Wi-Fi
met de lokale router

{
O Bedrade verbinding

De Video Deurbel aansluiten op de
lokale router via een internet kabel

Laten we de Video
Deurbel verbinden met de
lokale Wi-Fi-router
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& VIDEO DEURBEL < VIDEO DEURBEL

Video Deurbel configureren Video Deurbel configureren

¥ Bluetooth verbo n - RISCO Video Deurbel

Controleer of de LED op de Video Deurbel
knippert.

@ H j martphone in de buurt van de Video

X 1 meter)

Video Deurbel zoekt Wi-Fi-netwerken, even
geduld...

Zoeken naar Video Deurbel Bluetooth-
apparaten, even geduld...
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Then choose the network u want to use and fill in the password.

& VIDEO DEURBEL

Video Deurbel configureren
Geef Wi-Fi wachtwoord... X

Video Deurbel
Geef SmartSD Wi-Fi
wachtwoord in

Verbind de Video Deurbel via Wi-Fi met de
lokale router
Wi-Fi netwerken gevonden (3) Wachtwoord

Geef Wi-Fi wachtwoor...
Wifi 1
(0] ¢

Wifi 2

ANNULEER

Wifi 3
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When the Video Doorbell is connected to the Wi-Fi, you can edit the name of the Video Doorbell in the
app. Then click the button “Done”.

& VIDEO DEURBEL

De Video Deurbel is succesvol

verbonden met de Wi-Fi Video Deurbel naam

HD-000872
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Choose between 2 options to add to a site. First option is to make a new site. The second option is to add
to an existing site. For instance the end user already has a Risco product.

Q &

SITE
VOEG SITE TOE

Nieuwe site aanmaken

Selecteer uw bestaande sites

&
=
®

-
0.\

Verbinden

Bestaande site selecteren via product ID
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When added to a site. You can login to the Risco installer cloud and find the Video Doorbell in the site.

o
RISCR STES geomr ®

SITENAAM TOEGEWEZEN AAN CLOUD
video doorbell ® Geactiveerd
Terug ' Wijzig Deactiveer
SITEINFO | PANEEL (0) | MELDKAMERS (0) | VIDEO (0) | VIDEO DEURBEL (1) | SMARTHOME (0) | +Voeg nieuwe Tab toe
VIDEO DEURBEL [ ] NAAM PRODUCTID MODEL VERSIE
%) HD-00C DRRI DP-D2LR 4.4.0.25

WIJZIG VIDEO DEURBEL X
NAAM HD-00(
PRODUCT ID

Annuleer Verwijder VDB
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Or check the HandyApp => Configurator => Video Doorbell settings => Select existing site

&« SITES LIJST

Selecteer site

Sitenaam

Merchtem Demokoffer
LightsysPlus

O Adres . Hoofdgebruiker

Sitenaam

video doorbell

o Adres . Hoofdgebruiker
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Troubleshoot

How to connect to wired ethernet

When settings for Wi-fi are finished, plugin the wired ethernet connection. Power down and reboot the
Video Doorbell. Then the wired connection will be active.

How to reset

Power needs to be applied, then hold the reset button for 5 seconds until the voice says “Device
resetting modus in progress”.

After resetting the device, the Video Doorbell needs to be restarted. Unplug and plugin the power. Then
wait till the voice says “please use the app to setup the network’. Then u can add the Video Doorbell to
the cloud.

How to change Owner

First delete the Video Doorbell in the site of the customer. Then u can reset the Video Doorbell and add
it to another site.

Payment info

The site needs a subscription to receive push notifications in a mobile device. When there are multiple
Video Doorbells, then there are multiple sites! So multiple payments for push notifications.

Sound and volume adjustment of Video Doorbell

The volume of the Video Doorbell is adjustable in 3 volume settings; Low, Middle and High. There are 2
tone sounds. This can be adjusted by clicking the button multiple times.

VIDEO DEURBEL VIDEO DEURBEL
INSTELLINGEN INSTELLINGEN

Gevoeligheid tijdens de dag

Gevoeligheid tijdens de nac,

Gevoeligheid tijdens de dag
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